Kenton Road
Kenton
Harrow
Middiesey
HAZ QEY

27" August 2013

For the attention of the Landiord for the above address

{ am writing to register a compiaint with the tenants of Peaches Bar and Restaurant, at 177 - 179
Kenton Boad.

For a minimur of six to eight months, there has been an excess kevel of noise produced by the
people in charge of this establishiment; most notably, every Friday and Saturday night (extending 1o
Sunday night also where there is a bank holiday weekend) they play music at a level that can nodY
only be clearly heard in my Rat, but at a level that actively stops me from sleeping until such a time
that they turn it off. There are often live Dls playing at this venue, which further ampiifies the noise
{as the music appears to be louder with a D} in residence) and creates the additional noise of the O
shouting through 2 microphone above the noise level of music, which again can be heard clearly and
distinctly in my flet. The very Ioud music usuahiv starts between 11.30pm and 12am, and is turned off
when Peaches closes between 2am and 3am; the music is consistently loud until the premises dlose,
which has rendered me unable to get much restiul sleep at the weekends.

in addition to this, the current way in which Peaches operates causes numerous other nulsances that
are disruptive to the neighbourhood and my stangards of fiving. My Rat lpoks out atross their
‘sroking terrace’, where crowds of whooping reveliers drink, shout, sing and smoke Shisha as well
as traditionai cigarettes. Again, in addition to the noise this causes (which can be clearly heard in the
flat], when the windows are open in summier the smoke from the Shisha and cigareties can be
smelled very strongly inside the flat. As [ am not a smoker, this is distinctly unpleasant — t am also
concerned about the very reat risk of passive smoking, which is not something | would ever wish 1o
expose myself 1o, never mind live with.

There have also been oceasions where Aghts have broken out in the street after the bar has closed.

On one such occasion {Friday 9% August, spprox 2.15am}, having heard unusually loud and

aggressive shouting outside and looking out of my window, L was forced to report this to the police —

a group of men had beaten another man to the ground, in the middie of the road on Nash Way, and
were still kicking him as he fay there. The police arrived and were abie to resolive the situation, but

this is not the first time | have heard and seen police calied to the premises to clear the aftenmath of
their late nights. The legacy these nights leave is 3 physical one also; nearly every Ssturday apd, | A
Sunday morning, broken glass bottles litter the streets cutside the entrance to the residegi;aﬁaaartd e
177 ~ 179 Xenton Road and Nash Way, showing further disrespect to the local community that is o
forced to wake up to the same picture every weekend.




Environment & Meighbourhood

e g Sater Street
Brent Civic Centre

Engineers Way

Wembley HAS OF;

£ January 2034

Re: Peaches and Shisha Lounge
1F7-178 Kenton Road, Harrow, Middissex. HAZDEY,

Dear SirfMadam

gefore i was really nolsy bui now i's very good. The Shisha Lounge is closed and as 1 bve divectily
shove Fwith my bedroom and lving room windows Bcing towsrds [t 5o U'm exiremely pieased
because | dor't gat sy more simoke coming into sy Tiat. Alsn | dan't hear peopis talking, shouting,
swadring and | don't hove o bagr any more loud musie from the Shisha Lounge. # was 50 absurd
that even young girls of age 20-21 used (0 swear foudly and | could haar clearly every word they
sogak.

Thae fast couple of weeks has made my Tife besreble as | can relas, open my windows and gt enough
steep 35 plegsant 35 3 normal person wouls sxpect. | requast vou 10 ensure that the Shisha Lounge s
keot Close 50 W Lan Cerry on with ouy fves ke normpl peeple. The Shishs Lounge was very
unpleesant and bas invited Troubie due 1o the management runiing i, thereforg bwould not Hke i
ro see it come back,

gt 98 the current reduced howrs have mads no
weith seii] e shouting, fighting snd nuisance till eariy

Pwpuid siso bie 1o soe Beaches cioses b
gifference and will make nodifforence 533
hours of the morning ouiside my Bisn

-

i

¥m a disabie person and ususily wolsn up 2t 2-5am whan the customers degarts from the Pasches
and start their nidzance. 'm not abie to get sufficient sleen theresfter end this dosomn' halp my
sifuation and it keeps me mentally disturbad.

Ve had previously written 1o The Envirpnment Ufice but it made no difference and & seems that
oy aftgr mgior incidents, the actipns being 1axen,

Fm haopy that the S$hishs Lounge & tiosed and would be even mors helpful i Peaches closes 21
1Zam o the rowdvibess and bewts] music stops 50 orowd moves on and | oun get some peeceful
sietn.

bwould e grateldd H you (ke my visws and concerns into consideration at the masting ¢ the
Pegches review,

Thank you,
ey

oo Bogd, Harrow, Middlesey, HAL QRYS
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Jo ABomo esbeles, 28]@%? 203
As you know , We have jus{' moved  Into (AN,
kenon Rood. HA3 CEY.

 Dake 2ulos{2013

we had to call up the landlovd at cround 1AM
saturday because theve wWas too much neise

j and. Smoke  hom the h&'tmdtha}‘ Peaches . We
complained o the noie ol_@,f;aﬂm@nf ond Soon
ofley that  the noise S{ﬁff}&c{ for o while
 but (130\}“ abtey 15-20 puns  1F steafed !
S Was LLPJ‘JGLCFHELEZ:!'Q~
(in the ‘f‘Ol(OMr\j o[mf Sundotyf Ckgou'n We had.
4o ¥ g fhe Llondlod for the rose at avound
Cras PM. Onhis odvice we  vang the Nois €
fdﬁ.f)mm&nf ond &iﬁo wWIle A lettEry  of C'C'mf}ﬂiﬂlf
to oL

A YDU. know, W€ ave E{M(:{@n}cs ﬁnm OVensSeas
ond i the nose [rusance  Hom below doesnt
clpp we wowld be foweed to leave the
clace wi Hhout any yor notice  oF | month
Do skated in the corlvact
wWe had b no previods know\@dﬂe of- c.
n'lfjhtf_lL:L}; below and its Lﬂ(%“s”l-iinj hcu,f;ﬁj‘
: Yoy 0 mcvmg:w We | {fm\/ow%t-'tﬂm
he malfey “p WTH the crunct]l  anck the
ol lovd,

Regds
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{ONDON BOROUGH OF BRENT

BRENT COUNCIL
ENVIROMENT DEQWE&‘% b ogmg gt
PO BOX 425

TOWN HALL - FORTY LANE

WEMBLEY — MIDDLESEX HAY YHD

Date: 12" August 2013
To Whom it May Concern

| am writing this letter as a complaint to inform you about the inconvenience that is being caused to
us due to the loud rusic being played at Peaches Bar till the early hours of the morning.

! have previously had a word with one of the part owners of the bar regarding this. He informed me
that he would look into the matter and take the necessary action. The Situation has not improved as
vet, and | am left with o choice but to write a formal complaint,

Since the opening of the Shisha Lounge on 21” June 2013 by Star Light Shisha Cafe, the noise has
risen beyond acceptable levels. They have started piaying toud music and broadcasting live sports in
the nutside side area as well. As a resident, | feel that the noise is unbearable and a sign of
negligence from their part. Not only Is it there tili the early hours of the morning, but also during the
day, especially when there are live matches being shown on TV.

it has reached to a point where we cannot get sieep till 4am in the morning at times. | have recentiy
had an operation, the pain is making me restiess, and the noise is not helping at ali. | cannot fall
asteep even after taking pain killars.

As owners of the business, | am sure they are aware of noise level restrictions and the haurs in which
they are permitted to have loud music. | believe they are in breach of these restrictions by playing
loud music beyond these hours.

!t would appreciate if you could look inta this situation with utmost urgency as it is really affecting us.

“Yours sincerely,

_* ’. ﬁ mg ¥

Fiat [peijpilkenton Road
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Sonia Estates
Teral
189 Kenton Road, ;.. ..

My

Kenton
Harrow
HAJ OEY
Date: 15" july 2013
To Whom It May Concern

I am writing this letter as a complaint to inform you about the inconvenience that is being caused to
us due to the loud music being played at Peaches Bar till the early hours of the moming.

1 have previously had a word with one of the part owners of the bar regarding this. He informed me
that he would Joak into the matter and take the necessary action. The Situaticn has not improved as
yet, and i am left with no choice but to write a formal compiaint.

Since the opening of the Shisha Lounge on 21* June 2013 by Star Light Shisha Cafe, the noise has
risen beyond acceptable tevels. They have started playing loud music and broadcasting live sports in
the outside side area as well. As a resident, | feel that the nolse is unbearable and a sign of
negligence from their part. Not only is it there till the garly hours of the morning, but also during the
day, especially when there are live matches being shown on TV.

it has reached to a point where we cannot get steep till 4am in the momning at times. | have recently
had ap operation, the pain is making me restless, and the noise is not helping at ail. | cannot fall
asleep éven after taking pain killers,

As owners.of the husiness, | am sure they are aware of noise level restrictions and the hours in which
they are permitted to have loud music. | believe they are in breach of these restrictions by playing
loud music beyond these hours.

1 would prefer to see whether they can reach an amicable solution. However, if this is not poséible, !
will be forced to pursue more formal action for my-well being,

I look farward to your cooperation in thismatter.

 Yours sincerely,

Flat WP enton Road




—_‘Ken‘ton
Road

Harrow
Middlesex

HA3 DEY

12" August 2013
Manager of Sonia Estates
189 Kenton Road
Harrow
Middiesex
HA3 DEY

Dear Manages,

RE: Noise musisance coming from Peaches Ciub

{am fiving at of Peaches and 1 have @ few requests of you. Nowadays there isa
iot of loud music and shouting from Peaches until 3-4am. This noise is very disturbing and |
cannot sieep at night. This is not good for me as | have to work in the morning. Second
thing, when | walk to and from my flat, cutside there is a iot of smoke, loud music and 2 very
strong smell from the new Shisha area next Peaches. Also when we zo 1o throw rubbish in
our dusthins, we find that the bins are totally biocked by cars of Peaches’ sta#f and
customers. This is 3 big inconvenience for evaryone using the bins and we all have to suffer
more and more (it ali happens from Fridays to Sundays). Please take action against noise
and rubbish area,

Thank-you,




mKenton road

Harrow ‘
Middiesex e
1 September 2013 Co
To Sonia estates,

| am writing to you with a complaint with peaches night club again. Friday night and
Saturday night me and my husband were woken up with the shouting and screaming
of the drunken people that wers let out of the club after 2am and last night there was
a fight with giris who were shouting very loud. The manager of the club came to see
me two weeks ago just as | had made my first complaint on the same day.

He came knocking on my door which | found exiremely harassing because he did
not bell the buzzer downstairs he came straight up which Meant that i had no option
in answering the door so therefore it seems that he has a key to come directly up.i
found this very intimidating because | was forced to open my door because | thought

it was my neighbor and it was something urgent.

He came asking if we had any problems and | told him that | came twice 1o your club
compilaining about the noise on every Friday and Saturdays and he replied that he
can not directly push the people out away from our entrance and he also asked me if
my windows had a second shutter but i know for a fact that these windows are
triple glazed and i do not have any noise complaints during the weekdays or when
the windows are shut. During the Sumer time my windows are open because i suffer
from Acute Asthma and on friday and saturday nights i am woken up several times in
the sarly hours due to shouting, screaming and fights and i feel that he really does
not care for our sleep or safety.

Which means in the meantime | have to decide whether to continue staying in this
property or not because it is causing great inconvenience to me and my husband.as
the club manager does not really care for the people who are living above his club
he's only worried about his business.

{ don't want them to approach ms because | am scared as | only leave above them.

Your sincerely




COMPLAINT

Henton Road.
Harrow, Middlesex,
London, UK- HAZ 0EY

24 August 2013

Sonia Estate Led,

189, Kenton Road,
Harrow, Middlesex
Lemdon, UK - HAZ OEY

Disar Si/Madam

Fmoweiting this letter to bring vour attention that, T m not saushed with
noise come from down stairs at Peaches Bar & Restaurant. Specially on
Friday and Saturday, we are scared to go ouf after 10 pm Because the
people who drunk and come to peaches they just stay by sur door, they are
Hghting in the night. we have o family and we don't like 1o here every time

police come and security and drinker fight by the door. Some time when we

come back at home group of people block the door we are not hilling secure.

My wite ignors 1o v fumidy Punction o farcnen s on Friday

My wile ignore to go my famly fonction W lancnes s on Friday or
Sazurday, you can imagine how bad it was, Fidav and sarurday wight they
sre runmng as 2 night club unrid 3 am in the morning. So please do

-somxf;f;iz‘:-g

[ have been hiving since last 3 vears | don't have anv complain about you

and vour company buy now | m completely disappomted. | expect qualiyy

services from ven and request vou to address rhis issoe with immediate

arteation. § expect vour reply within a shosr ime.
A
i

1
Y

Yours faithiully,




