
i Kenton Road 
Kenton 
Harrow 
Middlesex 
HA3 0iY 

27* August 2013 

I am writing to register a complaint with the tenants of Peaches Bar and Restaurant, at 177 -179 
Kenton Road. 

For a minimum of six to eight months, there lias been an excess level of noise produced by the 
people in charge of this establishment; most notably, ewery Friday and Saturday night fextending to 
Sunday night also where there is a bank holiday weekend} they play music at a level that can not 
only be dearly heard in my flat, but at a level that actively stops me from sleeping until such a time 
that they turn it off. Ttiere are often live DJs playing at this venue, which further amplifies the noise 
(as the music appears to be louder with a DJ in residence) and creates the additional noise of the OJ 
shouting through a microphone above the noise level of music, which again can be heard clearly and 
distinctly in my flat. The very loud music usually starts between 11.30pm and 12am, and is turned off 
when Peaches closes between 2am and Sam; the music is consistently loyd until the premises close, 
which has rendered me unable to get mych restful sleep at the weekends. 

In addition to this, the current way m which Peaches operates causes numerous other nuisances that 
are disroptlve to the neighbourhood and my standards of living. My flat looks out across their 
'smoking terrace', where crowds of whooping revellers drink, shout, sing and smoke Shfsha as well 
as traditional cigarettes. Again, In addition to the noise this causes {which can be clearly heard in the 
flat), when the windows are open in summer the smoke from the Shisha and cigarettes can be 
smelted wery strongly Inside the fiat. As I am not a smoker, this is distinctly unpleasant - 1 am also 
concerned about the very real risk of passivt smoking, which is not something I would ever wish to 
expose myself to, never mind live with. 

There have also been occasions where fights have brok&n out in the street after the bar has closed. 
On one such occasion (Friday 9* August, approx 2.153m), having heard unusually loud and 
aggressive shouting outside and looking out of my window,! was forced to report this to the police -
a group of men had beaten another man to the groynd, in the middle of the road on Nash Way, and 
were still kicking him as he lay there. The police arrived and were able to resolve the situation, but 
this Is not the first time I have heard and seen police called to the premises to clear the aftermath of 
their late nights. The legacy tfiese nights leave is a physical one also; nearly every Satyfday and,. ,̂ j . . 
Sunday morning, broken glass bottles litter the streets outside the entrance to the reside«tia|>pirt.# : 
177 -179 Kenton Road and Nash Way, showing further disrespect to the local community that is 
forcfsd to wake up to the same picture every weekend. 



Environment & Neighbourhood 
Safer Street 

Brent Civic Centre 

Engineers Way 
Wembley HA9 OFJ 

4'" January 2014 

Re; Peaches and Shisha Lounfe 

177 '̂179 Ifenton Road, Harrow, Mitldlesex^ HA3 OEY-
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sifuaOon anci it feeeos me mentally dsstorbed. 

We had previoiisif written to The Emlmnment Office but it made no difference and it seems that 
only after major incidents, the actions tjeing taken. 
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I would be grateful if you take mv views and concerns into consideration at the meeting ct the 
Peacfies review. 

Thank you. 

MiilWtlPllliiiflV''• '""" Rosd, Harrow, MidcJieEex. HA3 0£Y; 
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LONDON BOROUGH OF BR£NT 

BRENT COUNQL 

ENVIROMENT DEff^PyitN'r * ' ^ ,, 

PO 80X425 

TOWN HALL- FORTY LANE 

WEMBLEY - MIDDLESEX HAS 9HD 

Date; 12'" August 2013 

To Whom It May Concern 

I am writing this letter as a complaint to inform you about the inconvenience that is being caused to 
us due to the loud music being played at Peaches Bar till the early hours of the morning. 

I have previously had a word with one of the part owners of the bar regarding this. He informed me 
that he would look into the matter and take the necessary action. The Situation has not improved as 
yet, and I am left with no choice but to write a formal complaint. 

Since the opening of the Shisha Lounge on 2 1 " June 2013 by Star Light Shisha Cafe, the noise has 
risen beyond acceptable levels. They have started playing toud music and broadcasting live sports in 
the outside side area as well. As a resident, 1 feel that the noise is unbearable and a sign of 
negligence from their part. Not only Is it there till the early hours of the morning, but also during the 
day, especially when there are live matches being shown on TV. 

It has reached to a point where we cannot get sleep till 4am in the morning at times. I have recently 
had an operation, the pain is making me restless, and the noise is not helping at all. I cannot fall 
asleep even after taking pain killers. 

As owners of the business, I am sure they are aware of noise level restrictions and the hours in which 
they are permitted to have loud music. I believe they are in breach of these restrictions by playing 
loud music beyond these hours. 

! would appreciate if you could look into this situation with utmost urgency as it is really affecting us. 

Yoiirs sincerely. 

-^K. | l i i M % 

HatMMlNlKer i ton f̂ oad 
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Sonia Estates 

189 Kenton Road.^,^^ , ; 

Kenton 

Harrow 

HA3 0EY 

Date: 15"* July 2013 

To Whom It May Concern 

I am writing this letter as a complaint to inform you about the inconvenience that is being caused to 
us due to the loud music being played at Peaches Bar till the early hours of the morning. 

1 have previously had a word with one of the part ovwiers of the bar regarding this. He informed me 
that he would look into the matter and take the necessary action. The Situation has not improved as 
yet, and I am left with no choice but to write a formal complaint. 

Since the opening of the Shisha Lounge on 21" Jurie 2013 by Star Light S h i s h a i ^ ^ , ^ »KJ!se has 
risen beyond acceptable levels. They have started playing loud music and broadcasting Iwe j ^ r t s in 
the outside side area as well. As a resident, I fieei that the noise is unbearable and a sign of 
negl^ence from their part. Not only is it there till the early hours of the morning, but also during the 
day, especially wh«i there are live matches being shown on TV. 

It has reached to a point where we cannot get sleep till 4am in the morning at times. I have recently 
had an operation, the pain is making me restless, and the noise is not helping at all. I cannot fiall 
asleep even after taking pain killers. 

As owners of the business, I am sure they are aware of noise level restrictions and the hours in which 
they are permitted to have loud music. I belfeve they are in breach of these restrictions by playing 
loud music beyond these hours. 

I would prefer to see whether they can reach an amicable solution. However, rf this is not possible, I 
will be forced to pursue more formal action for my well being. 

i look forward to your cooperation in this matter. 

Vours sincerely. 

.enton Road 
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kKenton 
Road 
Harrow 
Middlesex 
HA3 OEY 

12"' August 2013 
i Manager of Sonia Estates 

189 Kenton Road 
Harrow 
Middlesex. 
HA3 OEV 

Dear i\4anager, 

RE: Noise nuisance comirtg from Peaches Oub 

I am living at||||[|||||||||^||| of Peaches and I have a few requests of you. Nowadays there Is a 
lot of loud music and shouting from Peaches until 3-4am. This noise is very disturbing and I 
cannot sleep at night. This is not good for me as I have to work in the morning- Second 
thing, when I walk to and from my flat, outside there is a lot of smoke, loud music and a very 
strong smell from the new Shisha area next Peaches. Also when we go to throw rubbish in 
our dustbins, we find that the bins are totally blocked by cars of Peaches' staff and 
customers. This is a big Inconvenience for everyone using the bins and we all have to suffer 
more and more (It all happens from Fridays to Sundays). Please take action against noise 
and rubbish area. 

f'••-.'- If p^^ 

#-,>•<•' J^T" 



| f | l % i i Kenton road 
Harrow 
Middlesex 
1 September 2013 ' ' " 
To Sonia estates, 

I am writing to you with a complaint with peaches night club again. Friday night and 
Saturday night me and my husband were woken up with the shouting and screaming 
of the drunken people that were let out of the club after 2am and last night there was 
a fight with giris who were shouting very loud. The manager of the club came to see 
me two weeks ago just as I had made my first complaint on the same day. 

He came knocking on my door which I found extremely harassing because he did 
not bell the tiuzzer downstairs he came straight up which Meant that i had no option 
in answering the door so therefore it seems that he has a key to come directly up.i 
found tills very intimidating because I was forced to open my door because I thought 
it was my neighbor and it was something urgent. 

He came asking if we had any problems and I told him that I came twice to your club 
complaining about the noise on every Friday and Saturdays and he replied that he 
can not directiy push the people out away from our entrance and he also asked me if 
my windows had a second shutter but I know for a fact that these windows are 
triple glazed and i do not have any noise complaints during the weekdays or when 
tiie windows are shut. During the Sumer time my windows are open because i suffer 
from Acute Asthma and on friday and Saturday nights i am woken up several times in 
the eariy hours due to shouting, screaming and fights and i feel that he really does 
not care for our sleqa or safety. 

Which means In the meantime I have to decide whether to continue staying in this 
prop^ty or not because it is causing g r ^ t inconvenience to me and my husband.as 
the club manager does not really care for the people who are living above his club 
he's only worried about his tnisiness. 
I don't want them to approach me because I am scared as I only leave above them. 

Your sincerely 



COMPLAINT 

Kenton Road. 
Harrow, Alidcllesex, 
London, U I v HAS OE"i" 

24 August 2013 

Sonia Es t a t e Ltd, 
189. Kenton Road. 
HaiTow. Middlesex 
London. U K - H A 3 OEY 

Dear Sir /Madam 

I m writ ing this It'tter to bring you r atterilioii llial, I m not satisfied m-ith 

noise come from cJo%vn stairs at Peaches Bar & Restaur.*uit. Specialy- on 

Friday and Satiirrlay, we ai-e scared to go our nfter 10 pm Because the 

people m'ho drunk and tome to peaches they )iisl slay by oiir cicxjr, they are 

fig|-itirig in the. night, wr lia\.'e a family and we don't like to her»» every time 

police come nncl securib/ and dr inker ligln by tlie door. Some time wlien we 

rome back af home group of" people block rlie door we are not filling secure. 

My wile ignore lo go 013' lamily I'linction it' lirncrion Is. on Friday or 

Sarurciay, yoii can tm-agiiw how bad it vras, fricla3' and saturda\ ' niglit ihey 

are rBniimg ns a night CIIIIJ tiniiJ 5 am in ilie morning. So please do 

somc'tliing 

I have iJceii living since last 5 ye'ars I cioii'l have anv coinplaui about \'oii 

.mclyour company bin noiv I m completely disapoointr-cl. I expect r|ualiij' 

servirrs from voii and rr-cjiiest von lo .address I'liis issue wifl't iinmetli.ite 

atierriV» ' exppcr j /our reply wttlnii a siiort rime. 

Yours laithfulh-'. 


